
 
 

#10 CISA CODE OF CONDUCT 
 

This code of conduct is a set of rules outlining the responsibility for everyone attending the 

annual general meeting.  

 
CODE # 1:  RESPECT AND VALUE 

DIVERSITY 

We commit to respect each other and the 

professional culture of CISA. We value the 

opinion, diversity and suggestions of all of our 

participants equally. We practice active 

listening, no interruptions and always giving 

clear and constructive suggestions. We 

recognise each other’s contributions. 

 

CODE # 2:  COLLECTIVE 

RESPONSIBILITY 

All participants have a collective responsibility 

to ensure that the meeting runs smoothly. We 

will agree to and follow the standard behaviour 

expected at each meeting. For example, 

arriving on time, not interrupting, not shouting, 

switching off mobile phones and respecting the 

views of others.  

 

CODE #3: ENFORCING AGENDAS 

The agenda will be enforced at all times. Any 

new items that arise during the meeting or after 

the agenda is circulated, will only be included 

if a vote is passed at the meeting to allow it. 

Otherwise they become agenda items for the 

next AGM. We only discuss matters relative to 

the agenda during our meetings - we do not 

have side conversations or get side-tracked.  

 

CODE #4: TIME MANAGEMENT 

Stick to the point. Everyone’s time is valuable 

and volunteered. Don’t ramble or raise matters 

already discussed or talk when there is nothing 

to say. We aim to finish on time by ensuring 

strict time management.  

 

CODE #5: DELEGATE TASKS IF 

NECESSARY  

We will ask each other for help to complete 

tasks and activities when we are not able to 

complete them ourselves. We expect everyone 

to try their best. 

 

CODE #6: BEHAVE ETHICALLY AND 

LEGALLY 

All participants will be expected to behave 

ethically and legally. We will act in good faith, 

with due care and diligence and comply with 

applicable CISA laws and Standards. We will 

promote a culture of fair and ethical behaviour 

and encourage the reporting of unethical 

behaviour, breaches of the law and matters 

detrimental to CISA and its reputation. 

 

CODE #7: PARTICIPATE ACTIVELY 

We will agree to our roles and responsibilities 

and actively participate in CISA’s 

developmental projects where agreed. We will 

engage and consult with our stakeholders to 

ensure all are informed and their views are 

represented. 

 

CODE #8: OBJECT CONSTRUCTIVELY 

It is our right to object constructively. We all 

have the right to object constructively when 

discussing all agenda items. 

 

CODE #9: CHATHAM HOUSE RULE 

Participants are free to use the information 

received, but neither the identity nor the 

affiliation of the speaker(s), nor that of any 

other participant, may be revealed. The Rule is 

more about the dissemination of the 

information after our meeting - nothing should 

be done to identify, either explicitly or 

implicitly, who said what. 

 

CODE #10: UPHOLD THIS CODE 

We actively encourage compliance with this 

Code at all times. We also accept and encourage 

the rapid initiation of action to address poor, 

unacceptable or inappropriate behaviours and 

breaches of this Code of Conduct. 

 

 



 
 

#8 Procedures for breaches 
 

If the code of conduct is breached during a meeting, the chair, facilitator or nominated officer 

of the meeting may take one or more of the following steps with the objective of restoring 

order. 

 

#1 Any person making offensive, insulting, threatening, provocative, slanderous or obscene 

remarks, or who becomes boisterous, or who threatens or harasses any person or property while 

at the meeting, will cause the meeting to be suspended for the shortest period needed to allow 

order to be restored. Such person would be given a first and final warning.  

 

#2 Any person or people causing the meeting to be interrupted by reason of behaviours 

identified in #1 above or breaches any of the codes, who does so more than once, can be asked 

to leave the meeting by the Chair. This can be for a specific length of time to allow the person 

or people to cool off or for the rest of the meeting, depending on the judgement of the Chair.  

 

#3 Where the Chair, facilitator or nominated officer at the meeting judges that: 

• the event has become unmanageable, unnecessarily interrupted, harassed or hindered more 

than once by the same person or people, 

• there has been behaviour which threatens the safety of the Chair or others present, 

the chair or facilitator may opt to suspend the meeting or event until order is restored or to end 

the meeting if one feels that it is appropriate. 

 

#4 Any person or persons causing through their behaviour, any other individual or individuals 

present at the meeting to fear for their personal safety may be subject to immediate removal 

from the meeting and its premises. 

 

#5 It shall be at the discretion of the chair or facilitator of the meeting, or any nominated office, 

to decide whether any person or people excluded can be re-admitted to the meeting, taking into 

account #4 above. 

 

#6 Where a person or people have been excluded more than once from a meeting or meetings, 

it shall be the decision of the Chair whether to allow that person or people to return, taking into 

consideration the views of the majority of others involved or taking part. These decisions can 

be reviewed and agreed with the others involved or taking part at the next meeting.  

 

#7 It shall be at the discretion of the chair, and/or facilitator and nominated officer of the 

meeting, in judging whether the behaviours leading to exclusion require further intervention. 

 

#8 In a situation whereby the Chatham House Rule is breached, such person or people would 

be excluded from future meetings. It shall be at the discretion of the chair whether to allow that 

person or people to return, taking into consideration the views of the majority of others taking 

part in the meeting.  


